YTBep:kaeHbl NPUKA30M

NEepPBOro 3aMeCcTUTEJIsI FeHepaJIbHOI0
aupextopa AO «Canaropnii «CakponoJib»
Ne 73 o1 08.07.2019 1.

IPABWIA ITPEJOCTABJIEHUSI CAHATOPHO-KYPOPTHBIX YCJIVT
B AKIIMOHEPHOM OBHIECTBE « CAHATOPHUU «CAKPOIIOJIb»

1. OBIIUE NOJIOXKEHUS

1. IlpaBuia npeaocTaBieHHs] CAHATOPHO-KYPOPTHBIX YCIYT B AKIIMOHEPHOM OOIIECTBE
«Canatopuii «Cakpomnonby (nanee — Hactosiiue [IpaBuia) pazpaboTaHbl Ha OCHOBaHUU 3aKOHA
Poccuiickoit ®enepanuu Ne 2300-1 ot 07.02.1992 roma «O 3ammrte mpaB MOTpeOUTETCH»,
«IIpaBun mpenocTaBieHHs TOCTUHUYHBIX yciyr B Poccuiickoii ®denepannn», yTBEpKIEHHBIX
[TocranoBnenuem IlpaBurensctBa PD Ne 1085 ot 09.10.2015 roma, Hopm ['pakmaHckoro
koxekca Poccuiickoit ®enepanuu M peryaupyrOT OTHOIIEHUS B OOJIACTH TPEIOCTaBICHUS
CaHATOPHO-KYPOPTHBIX ycIyr AKIIMOHEPHBIM 0011ecTBoM «CaHatopuil «Cakporoby.

1.2. OcHOBHBIE TIOHATHS, WCIONB3yeMble B Hacrosmux IlpaBuiax, o03HaAyYaOT
cleyIolee:

«Canaropuii» — AkunonepHoe o6mecTBo «Canatopuii «Cakponoiby.

«l'ocTb» — TpakgaHWH, HUMEIOIIMHA HaMEpeHUe 3aKa3aTh WIM NpPHOOpecTH, JUO0
3aKa3bIBAIOLINMA, NproOpeTaronMii M (UIM) HCHONB3YIOUIMHA CaHATOPHO-KYPOPTHBIE YCIYTH,
npenocraniseMble CaHaTOpHEM.

«3aka3yuk» — JHIO, HMEIIIee HaMEpeHHe 3aKa3aThb WM mpuodpectu OO
3aKa3blBarollee WK NpuoOpeTaroliee CaHATOPHO-KYPOPTHBIE YCIYTH B 10JIb3Y [ocTs.

«ATreHT» — OpraHu3alys, OCyIIECTBIAIONAs PEAN3allii0 CAaHATOPHO-KYPOPTHBIX YCIYT
Canatopus Ha oOcHOBaHMM jAoroBopoB. llo cnenkam, cosepiieHHbIM AreHToM ¢ ['octem
OT CBOETO UMEHU O0SI3aHHBIM SIBJISIETCS ATEHT.

«BpoHupoBanue» — TPEABAPUTENBHBIA 3aKa3 CAHATOPHO-KYPOPTHBIX  YCIIYT
B Canaropuu.
«PacueTHslii yac» — Bpems, yctaHoBieHHoe CaHaTopueMm [UIS 3ae3da M Bble3/a

I'ocreii.

1.3. Canaropuii npenoctasisieT ['0CTAM KOMILIEKCHO CaHATOPHO-KYPOPTHBIE YCIIYTH
B COOTBETCTBMM C pa3pabOTaHHBIMU W YTBEPXKIECHHBIMH MpoTrpaMMaMu JiedeHus. Jlumawm,
KOTOPBIM IO XapakTepy 3a00jeBaHMs MPOTUBONOKA3aHO MPUMEHEHHE MEIUIMHCKUX MPOLEeayp,
pa3zmemnatorcsi B CaHaTOpUU Ha OCHOBAHMHY ITyTE€BKHU KIMMATOJICUEHUS.

1.4. KoMmekc caHAaTOPHO-KYpOPTHBIX yciayr odopmisieTcss OJlaHKaMu ITyTEeBKU
YCTAaHOBJICHHOTO 00pasa.

1.5.B coctaB M CTOMMOCTb CaHATOPHO-KypPOPTHOM IIyTEBKM BXOAMT: pPa3MEILICHHE
(mpo’kvBaHKWE) B HOMEpE COOTBETCTBYIOIEH KaTeropuu, CaHATOPHO-KYpPOPTHOE JI€UYEHHE
[0 OJTHOM JIeueOHOM Mporpamme, 5-TH* pa3oBoe MHUTAHUE IO 3aKa3HOMY MEHIO, B TOM 4YHCIIEe
u auetndeckomy *IlonaHuk coBmenaeTcst ¢ 00e10M, BTOPOM Y>)KHMH COBMEIIACTCS C YKUHOM.

1.6. CToumMocTh CaHaTOPHO-KYPOPTHOM MyTEBKH 3aBUCUT OT KaTETOPUH HOMEpA.

1.7. B Canatopuul yCTaHOBJIEHBI CIETYIOIINE KATETOPUU HOMEPOB:

- HoMepa nepBoii kareropun: «Komopopt», «Ilpectix», «IIpectnx +».

- HOMepa BbIcuiel kateropui: «JIroke», «Jlrokc-VIPy.

1.8. CanaropHo-KypopTHasi MyTeBKa TapaHTUPYET NPHUEM TOJIKO JIMIA, YKa3aHHOTO
B Hell. [IyTeBka HE MOXKET OBITh TO/ICJICHA WU TIEPEIaHa IPYTroMY JIUILY.

1.9. Yeayru, He BXojfdmue B CTOMMOCTb HYTeBKH, MO kedaHuto locts
npenocTaBisitoTest CaHaTOpHEM 3a OTAEIBHYIO IUIaTy.

1.10. CroumocTs yciayr, npeaocTasisieMblx CaHaTopueM, OnpeaesseTcs Ha OCHOBAHUU
YTBEPKICHHBIX PEUCKYPAHTOB, ACHCTBYIOINX HA MOMEHT OKA3aHHUS YCIIYT.

1.11. lenst Ha  BCE  YCIyrd, OKa3blBaéMble  CaHATOpUEM,  pa3MeIlEeHbI
Ha UHPOPMAILIMOHHBIX CTEHAAX, a TaKXKe Ha oduuuaibHOM caiite CaHaTopusl.

1.12. Onutata yciyr NpoU3BOJUTCA 32 HAIMYHBIA U O€3HAIMYHBIN pacyer.



1.13. B CanaTopuii NpuHUMAIOTCS AETU OT S JIET.

1.14. lna  obGecneueHuss koMmdopTHoro u Oe3omacHoro mnpedObiBaHus ['octeit
B CaHaTopuu OpraHU30BaHbl KOHTPOJIBHO-TIPOITYCKHON PeXHUM U CHUCTEMa BUICOHAOIOACHNUS.

1.15. JIns pemieHus BONPOCOB, BO3HMKAIOMIMX BO BpeMs NpeObiBaHus B CaHaTopuH,
I'ocTsim HeoOXx0oaUMO oOpalaThes:

-TI0 BOINPOCAaM OTHOCHTENBHO IPOBEACHUS JWATHOCTUKA M CAaHATOPHO-KYPOPTHOTO
JeYeHusl — K JieHalleMy Bpady, a B CJydae ero OTCYICTBUS — K 3aBeAylolleMy JeueOHOo-
JMarHOCTUYECKUM OT/ICTICHHUEM;

-1I0 BOMpPOCaM OTHOCHUTENBHO OpraHu3allMd MNUTaHUS — K  3aBEAYIOIIEMY
MIPOU3BOJICTBOM (CTOJIOBOW);

- 110 X034 CTBEHHO-OBITOBBIM BOIIPOCAM — K aJIMUHUCTPATOPY Ha pECEILINHE.

1.16. Or3piBBI ® mpemiokeHuss [octm Moryr ocrtaButh B KHHrax OT3BIBOB
U TpPEUIOKEHUH, KOTOpble HAXOAATCS Ha pEcellIMHE IPHUEMHOr0 OTAENeHHUs, JeueOHOo-
03JIOPOBHUTEIIHLHOTO KOPITYCa, BOIOTPS3EICUCOHHIIBI, & TAK)KE B CTOJIOBOH.

1.17. Hacrosimme IlpaBunma oOs3aTeNbHBI ANl HMCIONHEHHS BCeMH [ ocTsamu,
HaXoAAIMMHCs Ha Tepputopun CaHaTtopus.

1.18. Hacrosimuue IlpaBuna mojjiekaT JOBENEHUIO 10 cBedeHHs [octeil myrem
pa3MmeleHuss Ha HMH(pOpMAaNMOHHBIX cTeHAax CaHaropus, B MH(OPMAIMOHHBIX MaTepHualax
HOMEpHOTO (OH/Ia, a TAKXKE Ha OPHUIMAIBLHOM caiiTe 1o agpecy Www.sakropol.center.

2. TIPUEM, PASMEIIEHME 1 BBIE3/] T'OCTEM,
MNOPAJOK NPEJOCTABJIEHUSA YCJIYT ITPOKUBAHUSA

2.1. Canaropwuii o0ecrieunBaeT KpyrioCyTOYHbINA mpueM ["ocTeid.

2.2. 3ae3n B Canaropuil u Beie3] 3 CaHATOPHSI OCYILECTBISETCS C YIE€TOM PacyeTHOTO
4aca 0 MECTHOMY BPEMEHH.

2.3. B Canaropuu yCTaHOBJICH €IMHBIA PacYETHBIN Yac:

- Bpemst 3ae31a — 12:00 gacos.

- Bpems Bbie3na — 10:00 vacos.

2.4. IlnaTa 3a npoxxuBanue B CaHaTOPUU MPOU3BOJUTCS B COOTBETCTBUU C PACUETHBIM

4acoM.

2.5. Ilpu pasmemennn ['octs ngo pacdetHoro yaca (¢ 00:00 4. mo 12:00 4.) muiara
3a MPOKUBAHME B3UMAETCS B COOTBETCTBUHU C YTBEPKIECHHBIM PEUCKYPAHTOM.

2.6. B ciyuae 3anepskku Bble31a ['ocTs mocie yCcTaHOBJICHHOTO PacueTHOTO yaca Iuiara
3a MPOKUBAHUE MMPOU3BOJUTCS B CIACAYIOIIEM MOPSIKE.

- He 6oJsiee 6 4acoB MOCTE PACYETHOTO Yaca — [o4acoBasi orJiaTa;

- 0T 6 10 12 yacoB nocJje pacyeTHOr o Yaca — 3a MOJIOBUHY CYTOK;

- 0T 12 10 24 yacoB nocJie pacyeTHOro Yaca — IU1aTa 3a MOJHbIE CYTKH.

2.7. Ilpu opopmiennu B Canaropuii ['0CTH Mpe10CTaBIAIOT CASIYIONINE JOKYMEHTHI:

- 0OOMEHHYIO TyTEBKY WJIM IPYroi JOKYMEHT, BbIJaHHBIA ATEHTOM WM 3aKa34HKOM;

- CAHATOPHO-KYPOPTHYIO KapTy;

- TOKYMEHT, YOCTOBEPSIIOIIHIA JTUUYHOCTD;

- CBUJIETEIILCTBO O POXKACHUM (IJ1s1 AeTel B Bo3pacTte 10 14 ner);

- CIIpaBKy Bpaya-meauaTpa WIA Bpaya-dMUIEeMUONIOTa 00 OTCYTCTBUU KOHTaKTa
¢ 60JbHBIMU MH(PEKITMOHHBIMU 3200JI€BaHUAMH (JIJIS IETEH ).

2.8. Canaropuii B COOTBeTCTBHM C llpaBunmamMu perucTpau U CHITHS TpakaaH
Poccuiickoit ®enepanuu ¢ perucTpalioOHHOrO ydeTra IO MECTy MNpeObIBaHUS M 0 MECTy
KUTENbCTBA B mpenenax Poccuiickoit ®enepanuu, yTBEPKICHHBIMU ITOCTAHOBIECHUEM
[IpaButensctBa Poccuiickoit ®epepauun ot 17 wmrong 1995 r. N 713 ocymecTBisier
peructpaumio ['ocrel, sBiuArommxcs rpaxnaHamu Poccuiickoin @enepauuu, 10 MECTy
npeObiBanus B CaHaTOpUU.

2.9. Peructpanuss B CaHatopuu HECOBEPIICHHOJNETHUX Tpa)KIaH, HE JOCTUTIINX
14-neTHero Bo3pacTa, OCYIIECTBIISCTCS HA OCHOBAHUH JOKYMEHTOB, YIOCTOBEPSIOIITUX JTUIHOCTh
HaxXOJSIINXCS BMECT€ C HUMH poaureneil (YChIHOBUTENEH, OMEKyHOB) WM OJM3KHUX
POJCTBEHHUKOB, COMPOBOXKIIAIOIIETO JUIA (JIUIT), JOKYMEHTA, YIOCTOBEPSIONMIETO MOJHOMOYHS


http://www.sakropol.center/

COMPOBOXAAIOMIETO  Jula  (JIUI), a TakkKe CBUACTENBCTB O  POXACHUU  ITHUX
HECOBEPIIECHHOJIETHUX.

2.10. [loctaHOBKa MHOCTPAHHBIX TPaXKJaH M JUI] 0€3 TpakJaHCTBAa HA y4YeT IO MECTY
npeObiBaHus B CaHaToOpuu U CHATHE MX C ydyeTa IO MECTy IpeObIBaHMs OCYIIECTBISIOTCA
B cOOTBeTCTBUH C [IpaBuiaMu OCyIIeCTBICHHS MUTPALMOHHOIO y4eTa MHOCTPAHHBIX I'pa)kJIaH
n gun 0e3 rpaxaaHctBa B Poccuiickoit ®enepanuu, yTBEPKIEHHBIMU ITOCTAHOBIIEHUEM
IIpaButensctBa Poccuiickoit ®enepaunn ot 15 sguBaps 2007 r. N 9. Canatopuil Brnpase
OTKa3aTh B pa3MellieHuu [ocTAM mpu OTCYTCTBHUM y HHMX JIOKYMEHTOB, HEOOXOIHMMBIX IS
MIOCTAaHOBKH Ha MUT'PALMOHHBIN yYeT.

2.11. ins rapanTHpOBaHHOTO pasMmemeHuss B CaHaTOpUM YCTaHOBJIEHAa CHCTEMa
OpOHHPOBAHUS MECT.

2.12. B CanaTopuu MpUMEHSIOTCS J1Ba BU1a OPOHUPOBAHUSI:

- TapaHTUPOBaHHOE OpOHUpOBaHME — BUJA OpOHMpOBaHUS, Mpu KoTopoMm CaHaTopuid
oxugaer ['ocTs 10 pacdeTHOro yaca AHsI, CJIEQYIOLIEro 3a JHEM 3allJIaHUPOBAHHOTO 3ae3Ja.
B ciydae oTkaza oT OpOHMpPOBaHUS MEHEE YeM 3a S CYTOK 0 JaThl 3ae3/a, UK He 3ae3ne ['ocTs
C HEero B3UMaeTcs IulaTa 3a (aKTHYEeCKHH MPOCTOM HOMepa B pasmepe ero croumoctu. llpu
OT037aHKH OoJiee YeM Ha OJJHH CYTKU TapaHTHPOBAaHHOE OPOHUPOBAHHUE AHHYIUPYETCS.

- HerapaHTUPOBaHHOE OPOHMPOBAHME — BHUJ OPOHUPOBaHUSA, NMPU KOTOpoM CaHaTopHii
oxunaer l'octs no 12.00 yacoB aHS 3alUTaHMPOBAHHOTO 3ae3/a, Mocje 4ero OpOHHMpPOBaHUE
annynupyetcs. CaHaTopuil BOpaBe OTKa3aTh ['OCTIO B OCYILIECTBICHHWHU HETapaHTHPOBAHHOTO
OpOHUPOBAHMSL.

2.13. BponrupoBaHuE MECT OCYIIECTBIISIETCS OTIEJIOM MAapKETHHTa W peah3ariu
nyreBok CaHaTopHsi Ha OCHOBAaHMM IOCTYNUBIIMX 3asBOK, IyTeM O(OpMIICHHS 3asBKH
Y BBICTABJICHUS CUETa HA OIUIATYy 3asBJICHHBIX CAHATOPHO-KYPOPTHBIX YCIYT.

2.14. ]lna monATBEp>KACHUS TapaHTHPOBAHHOTO OpoHMpoOBaHUS ['OCTH Ha OCHOBaHHUH
BBICTABJICHHOTO CuUeTa OIUIayMBaeT YCIyru B pasmepe He Menee 30 % croumoctu
3a0poHMpoBaHHbIX yciyr. Omuiata yciayr IpOM3BOAUTCS HE Mo3faHee 14 nHel 1o IHA 3ae3ja.
OxkoHuaTenpHBIA pacyeT ocymecTBisieTcss ['ocrem mo nmpuoOsiTun B Canatopuid. [lo »xenanuto
I'ocTs BO3MOKHA IOJIHAS IPEABApPUTEIIbHAS OIlIaTa 3a0pPOHUPOBAHHBIX YCIIYT.

2.15. Canatopuii BIIpaBe OTKa3aTb B OpPOHUPOBAHMHM TPH OTCYTCTBHH CBOOOJHBIX
HOMEPOB.

2.16. B cnyuae mpubsiTus B Canartopuii 0e3 OpoHHMpOBaHHMS MeCT, ['OCTh mocie
BHECEHHS OIUIaThI pa3Meniaercst B CaHaTOpHM PU HAJTMYUU CBOOOIHBIX HOMEPOB.

2.17. TIpu 3ae3ne ['octs, mpudkiBiero B Canatopuii o OpoHH ATeHTa WM 3aKa34yuKa,
OIJIATUBIIMX MYTeBKY [ocTd mo Oe3HaIMYHOMY pacyeTy, JtoOble W3MEHEHHS B IIyTEBKE
OCYIIECTBISIIOTCS Ha OCHOBAaHWM NHUCHMEHHOW 3aiBKHM COOTBETCTBEHHO OT AreHTa WU
3aka3uuka. [lpu orcyrcTBuM Takoil 3asBkM, CaHAaTOpuil BIpaBe OTKa3aTh B M3MEHEHUSX WU
MPOU3BECTH U3MEHEHHUs MO YTBEPKICHHOMY MPEHCKYpaHTy 3a CYET COOCTBEHHBIX CPEICTB
T'ocrs.

2.18. T'octh BIIpaBe OTLJIATUTh JIOTIOTHUTEIbHBIE yCIyTu Canaropus,
HE TPEeIyCMOTpPEHHbIE 3asBKOM AreHTta wiau 3aka3uuka. Oruiata JOMOJHHUTEIBHBIX YCIYT,
npousBerieHHas ['octeM HemocpeacTBeHHO B CaHATOPHM, PAaCIEHMBAETCS KaK PacdyeThl MEXAY
CanaropueM u ['ocTeM U He yUUThIBAeTCS MPU pacueTax ¢ AT€HTOM UM 3aKa34HKOM.

2.19. Tlocenenne u Bble3n ['ocTell NPOM3BOAUTCS CTPOro IO JaTaM, yKa3aHHBIM
B myTeBKe. [lepeHoc cpoka 3ae3aa ['ocTst Ha Apyroil meproja OCyIIECTBISETCS M0 COTIaCOBAHUIO
¢ anmuHHcTpanuei! CanaTopus IPU HATMYUK BO3MOXKHOCTH.

2.20.Tlpy HapymeHWH CpOKOB 3ae3na 1o Oponm, CaHaTtopuil HE TapaHTHPYET
pasmerienue ['octs B paHee 3a0pOHUPOBAHHOM HOMEpE.

2.21. TIpu nocpouHoM Beie3ze U3 CaHATOPHS, BO3BPAT JICHEKHBIX CPEICTB MPOUCXOIUT
B CJIEIYIOIIEM MOPSJIKE:

- 10 YBa)XKUTEJbHBIM MPUYMHAM (HAJTMUMe MEIMIMHCKUX MPOTHBONOKA3AHHUHN, TsDKENast
00JIe3Hb WJIM CMEPTh OJM3KUX POJICTBEHHUKOB), MOATBEP)KICHHBIM JAOKyMeHTamMu, CaHaTopuid
BO3Bpamaet ['ocTio neHexHeie cpenctra B pazmepe 100 % cTOMMOCTH HEHCITOIh30BAHHBIX THEH
CaHaTOPHO-KYPOPTHOTO JICUEHMUS;



- 6e3 yBaXXUTEIbHON MPUYMHBI ['OCTIO BO3BpAIlla€TCsl OCTaBIIAsICsl HEUCIIOJIb30BaHHAS
CyMMa C YYETOM CIIEAYIOIIEro: NMpH Bbie3ne 3a 14 - 5 CyTok 10 AaTel BbIe3/a IO ITyTEBKE
yJep>KUBAeTCsl MOJIOBUHA CTOMMOCTH KOWKO-IHS; MIPU BbIE3le MEHEe YeM 3a 5 CYTOK JIO0 JIaThl
BbIE3/1a TI0 MyTEBKE YACPKUBACTCS CTOMMOCTD OJTHOTO KOHKO-ITHSL.

2.22. B cnyuyae, ecnu ['octh B mepuoj npokuBaHus B CaHATOpUU HE BOCIOJIB30BAICA
BCEMH WM YaCThlO0 OIUIAYCHHBIX YCIyr (IpHW OTCYTCTBHM B 3TOM BUHBI CaHaropus) WiIH
IpONycKa KM TMpOLEAYp MO CBOEMY YCMOTPEHHIO, TO BO3BpaT JCHEXKHBIX CpEACTB
3a HeTMOoJy4eHHbIe ['ocTeM ycIryru He IPOU3BOIUTCS.

2.23.TocTiO, BBINIMCAHHOMY M3 CaHAaTOpPHS JOCPOYHO 3a HAPYIIEHHWE HACTOSIIUX
[lpaBui, BO3BpaT CTOMMOCTH HEWCIIONB30BAHHBIX JTHEH CAHATOPHO-KYPOPTHOTO JICUCHHUS
HE TMPOU3BOJUTCA.

2.24. Tlopsimok BO3BpaTa CTOMMOCTH HEHCITOIB30BAHHBIX JHEHW CaHATOPHO-KYPOPTHOTO
neuenust ['octsim, HampaBneHHbIM B CaHaTopuil AreHTOM MM 3aKa3uMKoOM, ONpeeseTcs
JIOTOBOPaMHU, 3aKIIOYCHHBIMHA MEXTY [ 0OCTSIMHU M yKa3aHHBIMU OpTraHU3AIHSIMH.

2.25.Tlo cormacoBaHMI0 C AJAMMHUCTpAlMEd M NPU HAIUYMM BO3MOXKHOCTH [ OCTh
MOJKET TEPECEeNUThCS B NIPYroil HOMEp B pamMKax OfHOW Kareropuu. [lepecerneHue B HOMeEp
JPYroil KaTeropuu BO3MOXKEH TOCIIE OCYIECTBICHHS ITepepacyeTa.

2.26. Bo Bpems nipeObiBanus B CaHatopun ['OCTSM MpeocTaBiIsieTCs] KPYrioCyTOYHAS
HEOTJIOKHAsE METULIUHCKAs! TOMOIIIb.

2.27. B ciayvae rocnutanu3anuy ['ocTsS B MEAUIIMHCKOE yUpEXKICHHE, OIlaTa JCUCHHUS
MIPOU3BOJIUTCS 33 CUET CPEJICTB MEAUIIMHCKOTO CTPAaXOBAaHMs MM COOCTBEHHBIX CpeAcTB ['ocTs.
B sTOM cnydyae cCTOMMOCTH AHEH CaHATOPHO-KYPOPTHOTO JICUEHUS 3a BpeMs HaxoxaeHus ['octs
B MEIUIIMHCKOM YYPEXKICHUM IOAJICKUT BO3BpaTy, NPH YCIOBUU MpenoctaBieHus ['octem
JIOKYMEHTA, MOATBEPKAAIOIIETO TOCIUTATU3AIIHIO.

2.28. Canaropuii mo mnpocsOe I'ocTst ©e3 IOMONHUTENBFHOW OIIATHl OOECHEUYHUBACT
CJIeIyIOIINe BUIBI YCIYT:

- BBI30B CKOPOI1 MOMOIIIH, IPYTHX CIIEHUAIBHBIX CIYXO;

- [I0JIb30BaHKE MEAUIIMHCKON aNTeuKOM;

- IOCTaBKa B HOMEp KOPPECHOHACHLMH, aJpECOBAHHOM NOTpeOHTENI0, 1O ee
MOJIyYEHUU;

- mo0y/IKa K OIpEeIeIICHHOMY BPEMEHH;

- IPEIOCTaBJICHUE KUIIATKA, UI'OJIOK, HUTOK, OJJHOTO KOMILJIEKTa MOCYIbl U CTOJOBBIX
puOOpOB.

2.29. Tlocetutenam ['octeil paspemieno mnpeObiBaHuMe Ha Tteppuropun CaHaTopus
B niepuof ¢ 8:00 — 22:00 yacoB mpu HAJMYMU MPOITYCKA, BBIJAHHOTO HAa OCHOBAaHUH JOKYMEHTA
yIIOCTOBEPSIOLIETO JIMYHOCTh TOCETUTESI.

2.30. B nenn Beie3na ['ocTh 00s3yeTcss K pacdyeTHOMY 4Yacy OCBOOOJHTH HOMEpP WIIU
JOTLIATUTh 32 MPOAJIEHHE MPeObIBaHMs MPU YCIOBHH, YTO HOMEpP He 3a0poHHpoBaH. B ciydae,
€CIIM JaHHBI HOMEp 3a0pOHMPOBaH, ['0CTI0O MOXXKET OBITh NPEATIOKEHO MEPEeUTH B APYroi
CBOOOJIHBIE HOMEp, TpeIoKeHHbIN ammuuuctpanueir Canaropus. [Ipm Hamuyuum MecT Bce
JOTIONTHUTEIbHbIE JHU mpeObBanus locts B CaHAaTopuu  OIJIAYMBAIOTCS  COTJIACHO
JeHCTBYIOLIEMY IPEHCKYpaHTY.

2.31. Hanmnume npuumH, He 3aBUCAIUX oT CaHATOpUS, HE SBISETCS OCHOBAHHUEM JUIS
MIPOAJICHUSI CPOKOB IYTEBKHU, MPH OTCYTCTBUU BO3MOKHOCTHM CaHaTOpHs NMpeloCTaBUTh MECTa
JUTSL TIPO>KABAHUSL.

2.32. B moMeHT Bble3na ['ocThb 00s3aH coaTh HOMEP W KIIOUY-KapTy OT HOMeEpa
JeKYPHOMY aIMHHUACTPATOPY ¥ TOPHUYHOH.

2.33. BozBpar JeHEXHBIX CpEICTB 3a HEMCIIONb30BaHHble ['octeM  yciyru
ocymecTBisieTcst B paboune qHU aqMuHACTparui CaHaTOPHS.

2.34. Bo3BpaT JEHEKHBIX CPEJICTB OCYLIECTBISETCS Ha OCHOBAHUU MojaaHHoro I'ocrem
3asiBIICHUS HA UMS pyKoBoauTelsi CaHaTOpHS C yKa3aHHEM:

- IaThl OTHE3/1A;

- IPUYHMHBI OTHE3/1a JIM0O 0TKa3a OT MOJIYYCHHUS YCIIYT;



- IOKYMEHTOB, ITOATBEPKAAIOIIUX YBAKUTEIbHOCTh IPUUUH TOCPOYHOIO OTHE3/a, JTNO0
0TKa3a OT MOJIyYEHUS YCIYT;

- IUTaTEXHBIX PEKBU3UTOB, HA KOTOPBIE HY>KHO MIEPEUNCIIUTD IEHEKHbIE CPEJICTBA;

- TOKYMEHTa, MOATBEPKAAIOIIEr0 OIUIaTy.

2.35. Bo3BpaT A€HEXHBIX CpPEACTB MOXKET OBbITh OCYIIECTBICH MYyTeM MEepedHCICHHS
Ha pacuéTHblil cuer ['ocTs mnm yepes kaccy Canaropus. CocoO Bo3BpaTa JEHEKHBIX CPEICTB
3aBUCUT OT criocoba omaThl ['octeM caHaTOpHO-KYypopTHBIX ycuyr. [Ipu omnare 'ocrem Ycemyr
CanaTtopuss Oe3HANIMYHBIM TyTeM (depe3 OAaHKOBCKHE YYPEKICHHS) BO3BPAT OCYIIECTBISETCS
IyTEeM TEPEUUCIICHUs] CPEe/ICTB Ha pacdyeTHbI cueT ['ocTs, ykasaHHbIM B 3asBineHud. BozBpar
yepe3 kaccy CaHaTtopusi OCYIIECTBISIETCS TOJBKO B Clydyae OIUIAThl YCIYr HaJIUYHBIMU
cpexncTBaMu B Kaccy CaHaTopus.

2.36. IIpu Beie3ne ['octs n3 CaHaTopusi eMy BBIJAeTCSI OTPHIBHOM TaJOH K CaHATOPHO-
KYpPOPTHOH IIyTEBKE.

2.37.TocTio 1O e€ro TpockOe BBIIAIOTCS JOKYMEHTHI, HEOOXOAUMBIC  JIS
MOJTBEPXKACHUS (aKTa MPOXOXKICHHUS CAaHATOPHO-KYpOpTHOro sedeHus. O He0OXOTUMOCTH
BbIIAYU TaKUX JOKYMEHTOB ['0CTh Jo/mkeH mpoumH(GOpMUPOBATh aJMHHUCTpATOpa HE MO3IHEE,
4yeM 3a 2 pabo4mx JIHS 10 AaThbl Bble3na. B mpotuBHOM ciydae CaHaTopHii ocTaBiseT 3a co0oii
IIPaBO OTKAa3aTh B BbIlaye 3alpalliiBacMbIX JOKYMEHTOB.

3. HOPAAOK NPEJOCTABJIEHUS MEJULIUHCKHUX YCJIAYT

3.1. MeauHCKNE YCIYyrH MPEAOCTABISIOTCS TPH HAIWYMK  MH(OOPMHUPOBAHHOTO
no06poBobHOTO coriacust ['ocTs.

3.2. Kommnekc MeIUIMHCKHUX Ipoueayp yrBepxkaaercs CaHaTopueM B paMKax
COOTBETCTBYIOIIMX IporpaMMm JedeHus. lIpm 3ToM Kypc CaHATOPHO-KYpPOPTHOI'O JI€UEHUs
(dopMupyeTcs JIeHaliM BpauyoM AJIs KaKA0ro 1'ocTs MHAUBHUYadbHO C YYETOM €r0 OCHOBHOI'O
Y COITYTCTBYIONINX 3a00JieBaHUH, PU3NOIOTHIECKUX OCOOCHHOCTEH OpraHu3Ma B COOTBETCTBUU
C YTBEPKJICHHBIM II€PEUHEM MPOLEAYP, BXOASIIUX B COOTBETCTBYIOLIYIO IIyTEBKY.

3.3.Ilpy HanMUMU NPOTUBONOKA3aHWI JieHalmMii Bpady MMEET TMpaBO OTKa3aThb
B Ha3HAYEHHH IPOTUBOIOKA3aHHBIX MPOLEAYP U HA3HAYUTD APYrUe MPOLEAYpbI.

3.4. Bce BOMpOCHI, CBS3aHHBIE C MPOXOXKICHHEM CaHATOPHO-KYPOPTHOIO JICUEHUS,
a TaKKe ¢ KaKUMHU-TMOO M3MEHEHUS MU B IIPOLECCE JICUEHUs], PEIIatoTCs M0ce KOHCYJIbTAlluU
l'ocTs ¢ neyamum BpadoM.

3.5. Canatopuii npegocraniser 'ocTaM BO3MOXKHOCTb IOJIYYUTh MEIULMHCKHUE YCIYTH,
OTCYTCTBYIOLIIIE€ B TMpOrpaMMe JICYEeHHUs [0 NyTeBKE WM B OonblieM oObemMe, UYeM
MIPEIYCMOTPEHO COOTBETCTBYIOLIEH mporpaMMoil JjedeHus. Takue MEIUIMHCKUE YCIYTH
npenocTaBisitores CaHaTOpUEM 3a JOIOJHUTENbHYIO IUIATy Ha CHOBAaHUU JIOIOBOPOB IIOCIIE
KOHCYJbTalMu ['oCTs ¢ neyamum BpayoMm.

3.6. Bce MeaunuHCKUE yCIyrd MPEAOCTABISIOTCS B COOTBETCTBUH C T'pa)ukoM pabOThI
COOTBETCTBYIOLIMX Nojapa3jeneHuil CaHaTopuil B CTpOro Ha3zHauyeHHOE Uil Kaxaoro locts
BpeMsl.

4. TIOPAAOK IIPEJOCTABJIEHUSA YCJIYT IMTAHUSA

41. Yenyrn mutaHus — npegoctaBisiorcss  CaHatopueM B OOCNEHHBIX — 3aliax,
PACIIONIOKEHHBIX Ha MIEPBOM, UETBEPTOM U CEIbMOM 3Ta)kaxX 3/1aHUs JIeueOHO-03/I0POBUTEIBHOTO
Kopmyca.

4.2. B CanaTopuM YCTAHOBIJIEHO 5-TW Pa30BO€ MUTAHHE IO 3aKa3HOMY MEHIO, B TOM
YHClie U JIUETUYECKOMY, MPU ITOM TMOJIHUK COBMEIIEH C 00€l0M, BTOPOIl yKUH COBMEIIEH
C YKHHOM.

4.3. B CanaTopuu yCTaHOBJICH CIICAYIONTUH TpaduK MATAHUS:

- mepBasi cMeHa: 3aBTpak — 8:00 u. — 8:45 u.; 06ex 13:30 u. — 14:15 u., yxun 18:00 —
18:45 u.;

- BTopas cMmeHa: 3aBTpak — 9:05 u. — 9:50 u.; 06ex 14:35 4. — 15:20 4., yxun 19:00 —
19:45 u.

4.4. Tlopsinok pasmerieHust ['octeit B 00eeHHBIX 3ajax, a Takke BKiItodeHue [octs
B COOTBETCTBYIOIIYI0 CMEHY IIUTaHUS OIpPENENSIOTCS aJAMHHHCTPATOPOM 3aja CTOJIOBOU
¢ ydetoM 3arpy3ku CaHaropus.



4.5.B o0eneHHBIX 3alax 3a KaXIbIM [0CTEM 3aKperuisieTcsl ONpeNeIeHHBIH CTOI
Y MECTO 3a CTOJIOM.

4.6. 3aka3 0J1r0]] OCYILIECTBISIETCA Ha TPETUH JEHb MOCIe JHS 3aKa3a COrJIaCHO OJIAHKOB
MEHIO, C y4eTOM PEKOMEHIOBaHHBIX JICUAIIM BPadOM JIHET.

4.7.B mnepsble nBa AHA NpeObiBaHus B CaHAaTOpHM, a TaKKe KaXkJ0€ BOCKPECEHBbE
YCIYTH MTUTaHUS TPEJIOCTABISIOTCS [ 0CTAM COTJIACHO IEKYPHOMY MEHIO.

4.8. B ciiyuae paHHero 3aesjia MM MO3JHEr0 BbIe3/a M0 XelaHuto ['ocTs MoxeT ObITh
MPEOCTABICH COOTBETCTBEHHO 3aBTpaK, o0O0€I WIM YXHH 3a IJJaTy B COOTBETCTBHU
C YTBEPKJIEHHBIM NPEHCKYPAHTOM.

4.9. B ciyuae Bbie3na ['ocTs Ha IKCKYPCHIO €My MOXKET OBITh TPEIOCTABICHO IMUTaHHE
B BHJIE CyXOro maiika. 3asBJeHHME Ha IOJy4YeHHE CyXOoro maiika mpenocramisercs [octem
B CTOJIOBYIO 3a JIBa KaJICHAAPHBIX JHS JI0 OTHE3/1a Ha SKCKYPCHIO.

5. IPABUWJIA ITPOKUBAHUS U 110JIb30BAHUSA
YCIYI'AMU CAHATOPUSA

5.1. C uensio obecrieyeHus: 6€30MaCHOCTH, OOIIECTBEHHOTO TOPSAKA, YBAKCHHSI IPYTUX
JIMII, TIPOXOJSIIIMX CAHATOPHO-KYPOPTHOE JiedeHue, Bce ['0CTH 0053aHbI CTPOTO MPHUIEPKUBATHCS
TpeOOBaHU, N3TI0KEHHBIX B HACTOAIIEM pa3ere.

5.2. Haxoasicy B Canatopuu, ['ocT 00s13aHbI:

- co0MI0/1aTh TUIIMHY, HE HapylmaTh OOIIECTBEHHBIM MOPSIOK, HE YyXYAIIATh yCIOBHUS
npeObIBaHUS B CAHATOPHH JIPyrux [ ocTeil;

- yBaXKaTh JIMYHYIO U MUMYIIECTBEHHYIO HETPHUKOCHOBEHHOCTh ['OCTEeil M COTpYAHHUKOB
Canaropusi;

- coomonate rpaduK paboTHl CTPYKTYpPHBIX mozpasfeneHuit CaHaTtopus, Mocenarhb
Ha3HaYCHHBIE TIPOIETYPHI B ONIPEAeIICHHOE IS Kaxkaoro ['octs Bpems;

- BO M30eKaHHE HECYACTHBIX CIly4yaeB HE OCTaBIATh 0e3 MpUCMOTpa JeTei, HECTH
OTBETCTBEHHOCTH 3a O€30I1aCHOCTH JIeTEeH;

- IPY BBIXOJIE M3 HOMEpA HE OCTaBJIATh OTKPBHITHIMU OKHA M OAJIKOHHYIO JIBEPb;

-Tpy TpUEeMe NPOLEAYp OTKIIOYaTh MOOWIBHBIE Tene(OHbI WIM NEPEeBOIUTH HX
B 0€33BYUYHBIN PEXKUM;

- uHpopmupoBaTh agMuHUCTpauuio CaHaTopusi B ciydae YTepU KIIIOY-KapThI
OT HOMEDA;

- 320J1arOBpEMEHHO  YBEJIOMUTH JICKYPHOTO aJIMHHUCTPaTopa W TOPHUYHYIO 00
OCBOOOKICHUH HOMEPA;

- B JIeHb Bble3sia u3 CaHaToOpHsi BEPHYTh B OMOINOTEKY KHUTH, KYPHAIIBL.

5.3. T'ocTtsim CaHaTopus 3anpeaercs:

-XpaHUTb B  HOMEpE  TOpIOYME,  JICTKOBOCIUIAMEHSIOMINECS,  XMMHYECKHUE
Y paJlOaKTUBHBIE BEIIECTBA, PTYTh;

- HAXOJUTHCSI Ha TeppuTopuu CaHATOpHs C JIOOBIMH BUJIAMH OPYKHS, B3PbIBUATHIMU
Y OTPABJISIONIMMH BEIIECTBAMU;

- IPOBOJIUTH MAaCCOBBIE YBECEIUTEIbHBIE MEPONPHITHS, HAPYIIAIOMINE OTIBIX APYTHX
Tocreit, mHapymats TumuHy ¢ 22:00 10 7:00 gacos;

- OCTaBJISITh B HOMEpE IOCTOPOHHUX JIMI, a TakXe MepeAaBaTb MM KIIOUY-KapTy
OT HOMEDA;

- coJiep’KaTb B HOMEpE JKUBOTHBIX (MJIEKOMUTAIOIUX, NTHIL, PENTHININ, HACEKOMBIX).
Canaropuii octaBiger 3a co0oil mpaBo oOTKa3zaTh B pasMenieHuH [ocTio, NpuObIBIIEMY
C JKMBOTHBIM, a B CJy4ae BBIABICHHUS COJAEp)KaHUS B HOMEpE KMBOTHOI'O — BBIUCATh TaKOTO
Il'octst n3 Canatopust 0e3 KOMIIEHCAIIMA CTOMMOCTH HEHWCIIONB30BaHHBIX JHEH CaHATOPHO-
KypOPTHOT'O JIEYECHHUS;

- TIOJIb30BATHCSI B HOMEPE COOCTBEHHBIMH DJIEKTPOHATPEBATEIIEHBIMU TIPHOOPAMHU;

- BBIHOCUTh M3 HOMEpa MOCYJy, MOJIOTEeHIIA, [TOCTEIbHOE Oelbe U JPyroe MMYIECTBO
Canaropus;

- BXOAUTHh B OO€/EHHBbIE 3aJIbl B BEpXHEW OJEX[e, BHIHOCHUTh M3 OOEICHHBIX 3aJl0B
MoCcyly W ey, 3aHMMaTh He 3aKpeIUICHHBIH 3a COOTBETCTBYIOIIUM [O0CTEM CTOJI, CIBHTATh
CTOJIBI;



- TOCeIIaTh OOIIEeCTBEHHBIE MeCTa (CTOJOBYIO, J€4eOHO-TUATHOCTHUECKOE OT/ACNICHHE,
BECTHOIOJILHBIE XOJUTBI) B KYMAIbHBIX KOCTIOMAaX, TAlIOYKaX, Xajarax;

- IPUHUMATh COJHEYHbIE BaHHBI Ha Bcell Tepputopuu CaHaTopus, 32 MCKIIOUYEHHUEM
CHenualbHO 000pYJOBAaHHOM IUIOIIAKU IS 3arapa;

- XOJUTb I10 Ta30HaM, IIOBPEXKIATh 3€JICHbIC HACAXKICHUS;

- pa3BOAMTHL KOCTPBl, MPUHMMATh MHILy, O0OYyCTpauBaThb NHKHUKA BHE 30H,
onpezeneHHpIx CaHaTOpUEM;

- IPUMEHSITh Ha TeppuTOprH CaHATOPHS TUPOTEXHUUYECKUE CPECTBA,

- OCYILECTBIIATH PEATHU3aLUI0 KaKOH-THOO0 MPOIyKINY;

- KYpUTb B IIOMEIICHUAX, HOMEpax, CaHy3Jlax, a Takxke Ha Bceil Tepputopuu Canatopus,
3a UCKJIIOYEHUEM CIIELUAIBLHO OTBEJACHHBIX MecT. C mHpopManueit 0 pacrnosoKeHUH MECT IS
KYpPEHHS MOKHO O3HAKOMHTBCS Y aIMUHUCTPATOPA;

- pacriuBaTh B HOMEpax, XOJUIaX, OOIIECTBEHHBIX MECTaX aJIKOrOJIbHbIE HAlUTKH,
HaxoquThcsl Ha TeppuTopuu CaHaTOpHsi B COCTOSIHUU AaJIKOTOJBHOTO WM HApKOTHYECKOIO
OTbSIHEHUS,

- IapKOBaTh TPAHCIIOPTHBIE CPEJICTBA B HEOTBEACHHBIX JIJIsl 3TOTO MECTaX.

5.4.K nuuam, JOMyCTHBIIMM HapylleHHWEe HacToAmmx [IpaBui, aaMuUHUCTpanuen
Canaropusi MOTYT OBITh IPUMEHEHBI CIEAYIOLINE MEPHI:

- YCTHOE 3aMEYaHMUe;

- IMCbMEHHOE YBEJIOMJICHHE O Hajduuuu (axta HapylleHus Hacrosmmx I[lpaBun
¢ TpeboBaHMEM O MPEKpaIeHUH JH00 HEAOMYIIEHUHN TaKUX HapyIICHU;

- MIICbMEHHOE YBEIOMJIEHUE O BO3MO>KHOM BbIceeHuu u3 CaHaTopus;

- nocpounoe  BbiceneHne u3  Canaropuss ©€3  KOMIIGHCAIlMM  CTOMMOCTH
HEHCIIOJIb30BAHHBIX THEW CAHATOPHO-KYPOPTHOI'O JICYEHUS 1O ITyTEBKE;

- o0palleHre ¢ KICKOBBIM 3asBJICHHEM B CyJ O BO3MELICHUN IPUYUHEHHOTO yIiiepoa.

5.5. Bricenenue ['octs n3 Canatopusi BO3SMOXHO B Clydae HEOJTHOKPATHBIX WU IPyOBIX
HapylwleHud HactosAmux [IpaBui, coBeplieHHME aIMUHUCTPATUBHBIX IIPABOHAPYILICHMM,
MOCSTAIONIMX Ha OOLIECTBEHHBIN MOPSAOK U O€30IaCHOCTb.

5.6. B ciiyuae yHUUTOKEHHS WM MOBpexaeHus umymectBa Canaropus ['octs 00s3an
BO3MECTHUTh YyIIepO, NPUYMHEHHBIM B pe3ylbTrare ero AcicTBui (Oe3meicTBuil). YiiepO
BO3MEINAETCSl B IOJHOM O00beMe, CyMMa BO3MEIIEHHUS OIpEAesieTcs aIMUHUCTpaIen
CanaTopus B KaXXJI0M ClIy4ae UHANBUAYAIBHO.

6. IPOYUE YCJIOBUSA

CaHatopuii  caMOCTOSITENIFHO  YCTAaHAaBIMBAeT peXUM  pabOThl  CTPYKTYPHBIX
MOAPA3ACICHUN U OnpeieNisieT rpaduK Uux padoThI.

Bce ycnyrn, kak BXomsdume B CTOMMOCTh IIYTE€BKM, TaK W  OKa3bIBa€MbIE
3a JIONOJIHUTENIbHYIO IUIaTy IMPENOCTaBISIIOTCS B COOTBETCTBUUM C TrpaukoM padoThI
COOTBETCTBYIOIIMX Nojapa3aeneHnii CaHaTopus U YCTAaHOBIEHHOW OYEPETHOCTHIO.

Canaropuii mnpuHMMaeT Mepbl o oOecrneueHuto Oe3omacHocTu [octs, a TaKxke
COXPAaHHOCTH UMYyIIecTBa ['OCTS B HOMepe, copa3MepHble C OOLIENPUHATHIMH HOpPMaMHu
0€30MacCHOCTH U COXPAaHHOCTU UMYIIIECTBA.

Canatopuii B COOTBETCTBUM C 3aKOHOAATenbCTBOM Poccuiickoit ®denepanuu HeceT
OTBETCTBEHHOCTb 3a COXpAaHHOCTH Belleil ['octd, nepenannbix CaHaTOPUIO HA XpaHEHHE.

I'octn caMOCTOATENBHO HECYT OTBETCTBEHHOCTh 3a OCTaBICHHBIE IIpU IIPUEME
MPOLEYp JUYHbIE BEIIH, B TOM YHCIIE YKPALLIEHUS.

Bce Bompocsl, He yperyiaupoBaHHble HacTosmuMu IlpaBunamu, perynupyroTcs
JIEVCTBYIOIIMM 3aKOHOIaTeNbCcTBOM Poccuiickoit deneparum.

Hacrosamue IlpaBuna yTBEp)KAEHBI NPUKA30M IEPBOTO 3aMECTHUTENS I'€HEPAIBbHOIO
mupektopa AO «Canatopuii «Cakpomonb» Ne 73 or 08.07.2019 roma, m peicTByIOT
¢ 08.07.2019 roma 1o 3aMeHbI MX HOBBIMU IPABUJIAMH.



