YTBep:kaeHbl NPUKA30M

NEepPBOro 3aMeCcTUTEJIsI FeHepaJIbHOI0
aupextopa AO «Canaropnii «CakponoJib»
Ne 73 o1 08.07.2019 1.

IPABWIA ITPEJOCTABJIEHUSI CAHATOPHO-KYPOPTHBIX YCJIVT
B AKIIMOHEPHOM OBHIECTBE « CAHATOPHUU «CAKPOIIOJIb»

1. OBIIUE NOJIOXKEHUS

1. IlpaBuia nmpenocTaBieHUs CAaHATOPHO-KYPOPTHBIX YCIYT B AKIIMOHEPHOM 00IlIECTBE
«Canatopuii «Cakpormonb» (ganee — Hacrosuye [IpaBuna) pazpaboTaHbl HA OCHOBAaHHM 3aKOHa
Poccuiickoit ®enepanuu Ne 2300-1 ot 07.02.1992 roma «O 3ammrte mpaB MOTpeOUTETCH»,
«IIpaBun mpenocTtaBieHHs TOCTUHUYHBIX yciyr B Poccuiickoit ®@enepannn», yTBEp:KIEHHBIX
[TocranoBnenuem IlpaBurensctBa PD Ne 1085 ot 09.10.2015 roma, Hopm ['pakmaHckoro
koxekca Poccuiickoit ®enepanuu M peryaupyrOT OTHOIIEHUS B OOJIACTH TPEIOCTaBICHUS
CaHaTOPHO-KYPOPTHBIX ycIyr AKIIMOHEPHBIM 0011ecTBOM «CaHatopuii «Cakporoby.

1.2. OcHOBHBIE TOHATHUS, HCIONB3yeMble B HacToammx IlpaBumax, o3HaydaoT
cleyIolee:

«Canaropuii» — AkunonepHoe o6mecTBo «Canatopuii «Cakponoiby.

«l'ocTb» — TpakgaHWH, HUMEIOIIMHA HaMEpeHUe 3aKa3aTh WIM NpPHOOpecTH, JUO0
3aKa3bIBAIOLINMA, NproOpeTaronMii M (UIM) HCHONB3YIOUIMHA CaHATOPHO-KYPOPTHBIE YCIYTH,
npenocraniseMble CaHaTOpHEM.

«3aka3yuk» — JHIO, HMEIIIee HaMEpeHHe 3aKa3aThb WM mpuodpectu OO
3aKa3blBarollee WK NpuoOpeTaroliee CaHATOPHO-KYPOPTHBIE YCIYTH B 10JIb3Y [ocTs.

«ATreHT» — OpraHu3alys, OCyIIECTBIAIONAs PEAN3allii0 CAaHATOPHO-KYPOPTHBIX YCIYT
CanaTtopuss Ha ocHOBaHUHM J0roBopoB. Ilo cnenkam, coBepiieHHbIM AreHToM ¢ l'octeM oT
CBOETO UMEHM 003aHHBIM SIBISAETCS ATEHT.

«BpoHupoBanue» — TIPEIBAPUTENBHBIA 3aKa3 CAHATOPHO-KYPOPTHBIX YCIyr B
Canaropumu.
«PacueTHslii yac» — Bpems, yctaHoBieHHoe CaHaTopueMm [UIS 3ae3da M Bble3/a

I'ocreii.

1.3. Canaropuii npeaocTaBisieT ['0cTAM KOMIIJIEKCHO CaHATOPHO-KYPOPTHBIE YCIYTH B
COOTBETCTBHUH C pa3padOTaHHBIMU U YTBEPXICHHBIMU pOrpaMMaMu JeueHus. Jluuam, KoTopsIM
0 XapakTepy 3a0oyieBaHUSI TMPOTUBONOKA3aHO IPHUMEHEHHE MEIMIMHCKUX IPOLEeayp,
pa3zmemnatorcsi B CaHaTOpUU Ha OCHOBAHMHY ITyTE€BKHU KIMMATOJICUEHUS.

1.4, Kommuiekc caHaTOPHO-KYpOPTHBIX yciayr odopmisiercs OlaHKaMu IyTEBKU
YCTAaHOBJICHHOTO 00pasa.

1.5. B coctaB u CTOMMOCTh CaHAaTOPHO-KYPOPTHOM IYTEBKM BXOJUT: pPa3MELICHHE
(mpo’kvBaHKWE) B HOMEPE COOTBETCTBYIOIIEHW KAaTErOpHUH, CAHATOPHO-KYPOPTHOE JIEYEHHE IO
OJIHOU JeueOHOIl mporpamme, 5-Tu® pazoBoe NMUTAHME MO 3aKa3HOMY MEHIO, B TOM YHUCIE U
nuetndeckoMy *[lonHUK coBMenaeTcsi ¢ 00e10M, BTOPOM YKUH COBMEIIACTCS C Y)KUHOM.

1.6. CToumMocTh CaHaTOPHO-KYPOPTHOM MyTEBKH 3aBUCUT OT KaTETOPUH HOMEpA.

1.7. B Canatopuul yCTaHOBJIEHBI CIETYIOIINE KATETOPUU HOMEPOB:

- HoMepa nepBoii kareropun: «Komopopt», «Ilpectix», «IIpectnx +».

- HoMepa BbIcuiel kateropui: «JIroke», «Jlrokc-VIPy.

1.8. CanaropHO-KypOpTHasi IyT€BKa IapaHTUPYET MPUEM TOJBKO JIMIA, YKa3aHHOTO B
Heil. [IyTeBka He MOXKET OBITh MO/ICJICHA WU TIEpeIaHa IPYyromMy JHILY.

19. Vcayru, He BXoasmmue B CTOMMOCTb IyTE€BKHM, MO kedaHuto locts
npenocTaBisitoTest CaHaTOpHEM 3a OTAEIBHYIO IUIaTy.

1.10. Croumocts ycnyr, npegocraBisgeMbix CaHaTopueM, OnpeenseTcss Ha OCHOBAHUU
YTBEPKICHHBIX PEUCKYPAHTOB, ACHCTBYIOINX HA MOMEHT OKA3aHHUS YCIIYT.

1.11. Ilensl Ha Bce YCIyId, OKa3blBa€Mble CAHATOPHEM, pa3MEIleHbl Ha
nH(pOPMaLIMOHHBIX CTEHaX, a TaKke Ha opunnambHOM caiite CaHaTOpHS.

1.12. Onutata yciyr NpoU3BOJUTCA 32 HAIMYHBIA U O€3HAIMYHBIN pacyer.



1.13. B CanaTopuii NpuHUMAIOTCS AETU OT S JIET.

1.14. Jlns oOecneuenuss koMmpopTHOoro u Oe3zomacHoro mnpeObiBanus [octeld B
CanaTopuu OpraHu30BaHbl KOHTPOJBHO-TIPOITYCKHON PeXHUM U CUCTEMa BUJCOHAOIIOACHHUS.

1.15. Jlns pemieHuss BOOpOCOB, BO3HHMKAIOIIUX BO BpeMs INpeObiBaHus B CaHatopuw,
I'ocTsim HeoOXx0oaUMO oOpalaThes:

- 10 BONpPOCaM OTHOCHUTEJIBHO MNPOBEACHMSI JMATHOCTUKU U CAHATOPHO-KYpOPTHOTO
JeYeHusl — K JieHalleMy Bpady, a B CJydae ero OTCYICTBUS — K 3aBeAylolleMy JeueOHOo-
JTUAarHOCTUYECKUM OT/IEJICHUEM;

- 10 BONpPOCAaM OTHOCUTEIbHO OpraHu3alMd MHTAHUS — K 3aBEAYIOIEMY
MIPOU3BOJICTBOM (CTOJIOBOW);

- 110 XO34iCTBEHHO-OBITOBBIM BOIIPOCAM — K a/IMUHUCTPATOPY Ha pECETIIHE.

1.16. OmsbiBEI W mnpemiokeHuss ['octh Moryr octaBuTh B KHHTax OT3BIBOB W
NPEUIOKEHUI, KOTOpBhIE HAXOAATCS Ha pECIeNIIHe M[PUEMHOro OTAEJICHHUs, JeueOHO-
037I0POBUTEIHLHOTO KOPITyCa, BOJOTPsi3eIeueOHMIIbI, a TAK)KE B CTOJIOBOM.

1.17. Hacrtosmme IlpaBuna oOs3aTenbHbl Ui HUCHOJHEHUS BceMu locTsamu,
HaXoAAIMMHCs Ha Tepputopun CaHaTtopus.

1.18. Hacrosume IIpaBuna mnojyexar IOBeleHHIO A0 cBeaeHus [octell myrem
pa3MmeleHuss Ha HMH(pOpMAaNMOHHBIX cTeHAax CaHaropus, B MH(OPMAIMOHHBIX MaTepHualax
HOMEpHOTO (OH/Ia, a TAKXKE Ha OPHUIIMAIBHOM caiiTe 1o agpecy Www.sakropol.center.

2. TIPUEM, PASMEIIEHME 1 BBIE3/] T'OCTEM,
MNOPAJOK NPEJOCTABJIEHUSA YCJIYT ITPOKUBAHUSA
2.1.Canaropuii o0ecreunBaeT KpyriiocyTouHbIN mpuem [ocTeil.

2.2. 3ae3x B Canaropuii u Bele3]1 u3 CaHaTOPHs OCYILIECTBISETCS C YIETOM PacueTHOIO
4aca 0 MECTHOMY BPEMEHH.

2.3. B Canaropuu yCTaHOBJICH €IMHBIA PacYETHBIN Yac:

- Bpemst 3ae31a — 12.00 gacos.

- Bpems Bbie3na — 10.00 gacos.

2.4. IlnaTa 3a npoxuBanue B CaHaTOpUU MPOU3BOAUTCA B COOTBETCTBUU C PACUETHBIM

4acoM.

2.5. Ilpu pasmemienuun ['octss 10 pacuernoro 4daca (¢ 00.00 4. mo 12.00 4.) mmara 3a
IIPOYKUBAHUE B3UMAETCSI B COOTBETCTBUU C YTBEPKACHHBIM IPEHCKYPAHTOM.

2.6. B cnyuae 3aaep:kku Bble3za ['ocTs mocie ycTaHOBICHHOTO pacyeTHOTO yaca Iuiata
3a MPOKMBAHUE TIPOU3BOAUTCS B CIAEAYIOLIEM MOPSIIKE.

- He Oonee 6 4acoB MOCIIEe PaCYETHOTO Yaca — IoYacoBas OIIaTa;

- 0T 6 10 12 yacoB nocje pacyeTHOI O Yaca — 3a IOJIOBUHY CYTOK;

- ot 12 10 24 yacoB mocie pacyeTHOro Yaca — IJIaTa 3a MOJIHbIE CYTKH.

2.7. Ilpu opopmiennu B Canaropuii ['0CcTH Mpe1oCTaBISIOT CIEIYIONINE JOKYMEHTHI:

- 0OOMEHHYIO TyTEBKY WJIM IPYroi JOKYMEHT, BbIJaHHBIA ATEHTOM WM 3aKa34HKOM;

- CAHATOPHO-KYPOPTHYIO KapTy;

- TOKYMEHT, YOCTOBEPSIIOIIHIA JTUUYHOCTD;

- CBUJIETEIILCTBO O POXKACHUM (IJ1s1 AeTel B Bo3pacTte 10 14 ner);

- CHpaBKy Bpaya-lieAuaTpa WIM Bpada-dMuAeMuosiora 00 OTCYTCTBUM KOHTakTa ¢
00JbHBIMU UH(PEKIIMOHHBIMU 3200JI€BaHUSAMU (17151 1eTel).

2.8. Canatopuii B cooTBeTCTBMHM cC I[IpaBuimamMu perucTpanud W CHATUS TpaxIaH
Poccuiickoit ®enepanuu ¢ perucTpaliMOHHOIO ydeTa MO MECTy HpeObIBaHUS U IO MECTY
XKUTEenbcTBA B mpenenax Poccuiickoit ®enepaunu, yTBEPKICHHBIMH IIOCTaHOBJICHHEM
[IpaButensctBa Poccuiickoit ®enepammu ot 17 wurong 1995 r. N 713.ocymectBusier
peructpaumio ['ocrel, sBiuArommxcs rpaxnaHamu Poccuiickoin @enepauuu, 10 MECTy
npeObiBanus B CaHaTOpUU.

2.9. Peructpanus B CaHaTOpuM HECOBEPIICHHOJETHUX Tpa’kAaH, HE AOCTUTIIHX 14-
JIETHETO BO3pAcCTa, OCYLIECTBIISIETCS Ha OCHOBAHUU JOKYMEHTOB, YAOCTOBEPSAIOIIMUX JIMYHOCTH
HaXOAAIIMXCS BMECTe€ C HHUMHU poauTenell (YCHIHOBHUTENEW, ONEKYHOB) WM OJM3KUX
POJICTBEHHUKOB, COMPOBOKAAIOMIETO JIMIA (JIUI]), TOKYMEHTa, YIOCTOBEPSIOLIEro MOJIHOMOYUS


http://www.sakropol.center/

COMPOBOXAAIOMIETO  JuIa  (JUI)), a TakkKe CBUACTENCTB O  POXKACHUU  ITHX
HECOBEPIIECHHOJIETHUX.

2.10. ITocTaHOBKa MHOCTPAHHBIX TPAXKITAHUH U JIUI] 0€3 Ipa’kAaHCTBA HA yYeT 10 MECTY
npeObBaHus B CaHATOpPUM U CHATHE UX C Y4eTa 10 MECTy MpeObIBaHUS OCYIIECTBISIOTCS B
cooTBeTCTBUM C [IpaBuiiamMu oCyIIECTBIEHUS] MUTPALIMOHHOTO Y4yeTa MHOCTPAHHBIX TPaKIaH U
oun,  6e3 rpaxaaHctBa B Poccuiickoit ®epepanuu, yTBEP)KIEHHBIMH IOCTAHOBJIEHUEM
IIpaButensctBa Poccuiickoii ®enepaumnu ot 15 sguBaps 2007 r. N 9. Canatopuii Blpase
OTKa3aThb B pa3MelleHuu [ocTAM mpu OTCYTCTBHUM y HHMX JOKYMEHTOB, HEOOXOAMMBIX ISt
MIOCTAaHOBKH Ha MUT'PALMOHHBIN yYeT.

2.11. Jlns rapaHTUpOBaHHOTO pa3memieHuss B CaHATOpPUU YCTaHOBJICHA CHCTEMa
OpOHHPOBAHUS MECT.

2.12. B CanaTopuu mpUMEHSIOTCS J1Ba BU/1a OPOHUPOBAHMUS:

- rapaHTUPOBAaHHOE OpPOHUpPOBaHHE — BHJ OpOHMpOBaHUS, Npu KoTopoM CaHaTopuid
oxugaeT ['ocTs 10 pacueTHOro yaca JHs, CJIEAYIOLIETO 3a JHEM 3aIUIaHHPOBAHHOrO 3ae3na. B
cilyyae OTKa3a OT OpOHHMPOBAaHUsS MEHee YeM 3a 5 CyTOK J0 JIaThl 3ae3/1a, Ui Hezaes3zne ['octs ¢
HEero B3MMaeTcs IJiaTa 3a (akTUYECKUil MPOCTOW HOMepa B pa3Mmepe cToMMocTH ofHoro. Ilpu
OT037aHKH OoJiee YeM Ha OJJHH CYTKU TapaHTHPOBAaHHOE OPOHUPOBAHHUE AHHYIUPYETCS.

- HETapaHTHPOBAHHOE OPOHHMPOBaHHE — BUJ OpPOHUPOBaHUS, NpU KoTopoM CaHaTopHii
oxunaer l'octs no 12.00 yacoB oHS 3alUTAaHUPOBAHHOTO 3ae3/ia, Mocje 4ero OpOHHMpPOBAaHUE
annynupyetcs. CaHaTopuil BOpaBe OTKa3aTh ['OCTIO B OCYILIECTBICHHWHU HETapaHTHPOBAHHOTO
OpOHUPOBAHMSL.

2.13. BpoHupoBaHWE MECT OCYIIECTBISCTCS OTACIOM MapKETHMHra W pean3aliiu
nyreBok CaHaTtopusi Ha OCHOBAaHUM IOCTYNHBIIUX 3asBOK, MyTeM OG(OPMIICHUS 3asiBKH H
BBICTABJICHHUS CYETA Ha OILIATY 3asBJICHHBIX CAHATOPHO-KYPOPTHBIX YCIYT.

2.14. Jlnsa moATBep:KIEHUS TapaHTUPOBAHHOrO OpoHupoBaHHs ['OCTH HAa OCHOBaHHH
BBICTABJICHHOIO CuYeTa OIUIaYuBaeT yciayru B pasmepe He MeHee 30% croumoctu
3a0poHMpoBaHHbIX ycayr. Omiata yciayr IpOU3BOAMUTCS HE Mo3aHee 14 nHel 1o IHA 3ae3ja.
OxkoHuaTenpHBIA pacyeT ocymecTBisieTcss ['ocrem mo nmpuoOsiTun B Canatopuid. [lo »xenanuto
I'ocTs BO3MOKHA IOJIHAS IPEABApPUTEIIbHAS OIlIaTa 3a0pPOHUPOBAHHBIX YCIIYT.

2.15. Canartopuii BIpaBe OTKa3aTh B OPOHMPOBAHWU TPH OTCYTCTBUU CBOOOIHBIX
HOMEPOB.

2.16. B cnyuae npuOwsitmsi B Canatopuid 0e3 OpoHupoBaHusi MecT, ['ocTh mocie
BHECEHHS OIUIaThI pa3Meniaercst B CaHaTOpHM PU HAJTMYUU CBOOOIHBIX HOMEPOB.

2.17. Tlpwm 3ae3ne ['ocTsi, mpubsiBIIero B CaHaTopuil Mo OpoHH ATeHTa WM 3aKa34uKa,
OIJIaTUBIIMX MyTeBKY ['ocTd mo Oe3HaIM4yHOMY pacyeTy, JoOble W3MEHEHHS B IIyTEBKE
OCYIIECTBISIIOTCS Ha OCHOBAaHWM NHUCHMEHHOW 3aiBKHM COOTBETCTBEHHO OT AreHTa WU
3aka3uuka. [lpu orcyrcTBuM Takoil 3asBkM, CaHAaTOpuil BIpaBe OTKa3aTh B M3MEHEHUSX WU
MIPOU3BECTH U3MEHEHHUs MO YTBEPKICHHOMY MPEHCKYpaHTy 3a CYeT COOCTBEHHBIX CPEICTB
T'ocrs.

2.18. Toctp BmpaBe OIUIATUTH JOMONHUTENbHbIe yciuyru CaHaropus, He
MIPEeyCMOTPEHHbIE 3asiBKOW AreHta wiaM 3akasuuka. Omata JONOJHUTEIbHBIX YCIYT,
npousBeieHHas ['octeM HenocpencTBeHHO B CaHAaTOpUH, pAaCLEHUBAETCS KaK pacdeTbl MEXIY
CanaropueM u ['ocTeM U He yUUTBHIBAETCS MPU pacyeTax ¢ AreHTOM WM 3aKa3uHuKOM.

2.19. Ilocenenne u Bble3n ['ocTeil MPOM3BOIMTCS CTPOro MO JaTaM, YKa3aHHBIM B
nyreBke. [lepeHoc cpoka 3ae3zna ['octs Ha Apyroi mepuo OCYLIECTBISIETCS IO COIVIACOBAHUIO C
aaMmuHucTpanuei CaHatopus Ipy HAJTMYUU BO3MOXKHOCTH.

2.20. Tlpm wapymieHHMH CpOKOB 3ae3daa 1o Oponm, CaHartopwii HE TapaHTHPYET
pasmerienue ['octs B paHee 3a0pOHUPOBAHHOM HOMEpE.

2.21. Tlpu nocpounom Beie3nie U3 CaHATOPHSI, BO3BPAT IEHEKHBIX CPEJCTB IMPOUCXOTUT
B CJIEIYIOIIEM MOPSJIKE:

- 110 YBKUTEJIbHBIM NMPUYHHAM (HAJIMYUE MEAUIMHCKUX MPOTUBOMOKA3aHUM, TsKenas
00JIe3Hb WJIM CMEPTh OJM3KUX POJICTBEHHUKOB), MOATBEP)KICHHBIM JAOKyMeHTamMu, CaHaTopuid
Bo3Bpamaet ['ocTio geHexHsie cpeactsa B pazmepe 100% cTOMMOCTH HEMCTIOIB30BaHHBIX THEH
CaHaTOPHO-KYPOPTHOTO JICUEHMUS.



- 06e3 yBaXHTEIbHOW NMPUYUHBI ['0CTIO BO3BpaIaeTcsl OCTABIIASCS HEUCIOIb30BaHHAS
CyMMa C YYETOM CIIEAYIOIIEro: NMpH Bbie3ne 3a 14 - 5 CyTok 10 AaTel BbIe3/a IO ITyTEBKE
yJep>KUBaeTCs MOJIOBMHA CTOMMOCTH KOMKO-IIHS; MPU BBIE3Ie MEHEE YeM 3a 5 CYTOK JI0 JaThl
BbIE3/1a TI0 MyTEBKE YACPKUBACTCS CTOMMOCTD OJTHOTO KOHKO-ITHSL.

2.22. B cnyyae, eciu ['ocTh B mepuoj npoxuBaHus B CaHaTOPUM HE BOCIIOJIb30BAJICS
BCEMH WM YaCThIO0 OIUIAYCHHBIX YCIyr (IpW OTCYTCTBHM B 3TOM BHHBI CaHaTOpHsI) WU
IPOIyCKa KM TMpOLEAYp IO CBOEMY YCMOTPEHHUIO, TO BO3BpaT [EHEKHBIX CpPEICTB 3a
HEToJTy4YeHHBIe ['0ocTeM yCIIyru He TPOU3BOIUTCS.

2.23. T'ocTio, BBINIMCAHHOMY M3 CAHATOPUS JOCPOYHO 3a HApYyLICHHE HACTOSIIUX
[IpaBui, BO3BpaT CTOMMOCTH HEWCIOJIB30BAHHBIX JHEH CaHATOPHO-KYPOPTHOTO JICUYCHUS HE
MIPOU3BOIUTCSI.

2.24. Tlopsinok BO3BpaTa CTOMMOCTH HEWCTIOIB30BaHHBIX THEH CaHATOPHO-KYPOPTHOTO
neuenust ['octsim, HampaBneHHbIM B CaHaTopuil AreHTOM MM 3aKa3uMKoOM, ONpeeseTcs
JIOTOBOPaMHU, 3aKIFOYCHHBIMHA MEXTy [ 'OCTSIMH U yKa3aHHBIMU OpraHU3AIHSIMH.

2.25. Tlo coryiacoBaHvIO C aJAMHUHUCTpAlMed W TpU HAJIWYUKA BO3MOXKHOCTH [oCTh
MOJKET TEPECEeNUThCS B NIPYroil HOMEp B pamMKax OfHOW Kareropuu. [lepecerneHue B HOMeEp
JPYroil KaTeropuu BO3MOXKEH TOCIIE OCYIECTBICHHS ITepepacyeTa.

2.26. Bo Bpems npebbiBanmst B CaHaTopuu ['OCTAM MpeaocTaBiIsieTcsl KPYrioCyTOUHAs
HEOTJIOKHAsE METULIUHCKAs! TOMOIIIb.

2.27. B ciydae rocniutanuzanuu ['0cTs B MEAMIIMHCKOE YUPEXKIECHHUE, OIIaTa JICYCHUS
MIPOU3BOJIUTCS 33 CUET CPEJICTB MEAUIIMHCKOTO CTPAaXOBAaHMs MM COOCTBEHHBIX CpeAcTB ['ocTs.
B 3TOM cnydae cTOMMOCTBH AHEH CaHATOPHO-KYPOPTHOTO JICUCHUS 3a BpeMs HaxoxaeHus [octs
B MEIUIIMHCKOM YYPEXKICHUM IOAJICKUT BO3BpaTy, NPH YCIOBUU MpenoctaBieHus ['octem
JIOKYMEHTA, MOATBEPKAAIOIIETO TOCIUTATU3AIIHIO.

2.28. Canatopuii mo mpocbbe ['ocTsi 6Ge3 IOMONHUTENBHON OIUIaThl OOECIeYHBaET
CJIeIyIOIINe BUIBI YCIYT:

- BBI30B CKOPOI1 MOMOIIIHN, IPYTHX CIIEHUAIBHBIX CIYXO;

- [I0JIb30BaHKE MEAUIIMHCKON aNTeuKOM;

- JIOCTaBKa B HOMEp KOPPECHOHACHIMH, aapPECOBAHHOW NOTpeOHTEN0, IO ee
MOJIyYEHUU;

- mo0y/IKa K OIpEeIeIICHHOMY BPEMEHH;

- IPEIOCTABJICHNE KUISTKA, UTOJIOK, HUTOK, OJTHOTO KOMIUIEKTa MOCYIbl U CTOJIOBBIX
puOOpOB;

2.29. Tloceturensm ['octeit paspemieHo mpeObiBaHue Ha Tepputopuu CaHaTOpHus B
nepuoj ¢ 8.00 — 22.00 yacoB mpu HaJIU4YUU MPOITYCKA, BHIAAHHOIO HAa OCHOBAaHUHU JOKYMEHTA
yIIOCTOBEPSIOLIETO JIMYHOCTh TOCETUTESI.

2.30. B menn BeIe3na ['ocTh 00s3yeTcss K PacuyeTHOMY 4Yacy OCBOOOJUTH HOMEp WU
JOTLIATUTh 32 MPOAJIEHHE MPeObIBaHMs MPU YCIOBHH, YTO HOMEpP He 3a0poHHpoBaH. B ciydae,
€CIIM JaHHBI HOMEp 3a0pOHMPOBaH, ['0CTI0O MOXXKET OBITh NPEATIOKEHO MEPEeUTH B APYroi
CBOOOJIHBI HOMEp, MpeIOXKEeHHBbIN ammuHucTpanuedi Canatopus. [Ipm Hamuyuum MecT Bce
JOTIONTHUTEIbHBIE JHU mpeObBanus locts B CaHaropuu  OIUIAYMBAIOTCS  COTJIACHO
JIeMCTBYIOLIETO NMpecKypaHTa.

2.31. Hanuume npwuuH, HE 3aBUCAIUX OT CaHATOpHs, HE SBISIETCS OCHOBAHHEM JIS
MPOAJICHUSI CPOKOB IYTEBKHU, MPU OTCYTCTBUU BO3MOKHOCTH CaHaTOpHs MPEJOCTaBUTh MecTa
JUTSL TIPO>KABAHUSL.

2.32. B momeHT Bble3ga ['ocTh 00si3aH coaTh HOMEpP W KIIOY-KapTy OT HOMEpa
JeKYPHOMY aIMHHUACTPATOPY ¥ TOPHUYHOH.

2.33. Bo3BpaT [eHEeXHBIX CpEJCTB 3a HEHUCIOJb30BaHHbIE [ocTeM yciyru
ocymecTBisieTcst B paboune qHU aqMuHACTparui CaHaTOPHS.

2.34. Bo3Bpat JACHEXHBIX CPEJCTB OCYIIECTBIAETCS HA OCHOBAaHMU MOAaHHOro I'octeM
3asBrieHUs Ha uMs [ 'eHepanbHOro mupekropa CaHaTopus C yKa3aHHUEM:

- IaThl OTHE3/1A;

- IPUYHMHBI OTHE3/1a JIM0O 0TKa3a OT MOJIYYCHHUS YCIIYT;



- JOKYMEHTOB, ITOATBEPKAAIOIINX YBAKUTEIBHOCTh PUYUH JTOCPOUYHOT0 0The3/1a, 100
0TKa3a OT MOJIyYEHUS YCIYT;

- IUTaTEXHBIX PEKBU3UTOB, HA KOTOPBIE HY>KHO MIEPEUNCIIUTD IEHEKHbIE CPEJICTBA;

- TOKYMEHTa, MOATBEPKAAIOIIEr0 OIUIaTy.

2.35. Bo3Bpar JI€HEKHBIX CPEJCTB MOXKET ObITh OCYIIECTBIICH MyTeM NEepeyHuCIeHUs Ha
pacuétHblii cuer 'octs mnu uyepe3 kaccy Canatopus. Crioco0 BO3Bpara JIEHEKHBIX CPEJICTB
3aBUCUT OT criocoba omaThl ['octeM caHaTOpHO-KYypopTHBIX ycuyr. [Ipu omnare 'ocrem Ycemyr
Canatopuss Oe3HAIMYHBIM ITyTeM (depe3 OaHKOBCKHE YUPEKACHHWsS) BO3BPAT OCYIICCTBIISIECTCS
IIyTEM IEPEUUCIICHUsI CPEACTB Ha pacueTHBI cueT ['ocTsd, yka3aHHBIN B 3asBiIcHUM. Bo3Bpar
yepe3 kaccy CaHaTtopusi OCYIIECTBISIETCS TOJBKO B Clydyae OIUIAThl YCIYr HaJIUYHBIMU
cpexncTBaMu B Kaccy CaHaTopus.

2.36. IIpu Beie3ne ['octst m3 CaHaTtopusi €My BBIIAETCSI OTPHIBHOM TAJIOH K CAaHATOPHO-
KYpPOPTHOH IIyTEBKE.

2.37. Toctio 1o ero mpockOe BBIAIOTCS JOKYMEHTBI, HEOOXOIUMBIC  JUIS
MOJTBEPXKACHUS (aKTa MPOXOXKICHHUS CAaHATOPHO-KYpOpTHOro sedeHus. O He0OXOTUMOCTH
BbIJIAYU TaKUX JOKYMEHTOB ['OCTh JoimkeH mpoumH(GOpMUPOBATh aJMHHUCTpPATOpa HE MO3IHEE,
4yeM 3a 2 pabo4mx JIHS 10 AaThbl Bble3na. B mpotuBHOM ciydae CaHaTopHii ocTaBiseT 3a co0oii
IIPaBO OTKAa3aTh B BbIlaye 3alpalliiBacMbIX JOKYMEHTOB.

3. HOPAAOK NPEJOCTABJIEHUS MEJULIUHCKHUX YCJIAYT

3.1. MeauuuHCKHE YCIYrH NPEAOCTABISIOTCS NPU HAUIMYUU HHPOPMHUPOBAHHOTO
no06poBobHOTO coriacust ['ocTs.

3.2. Kommuekc MeIMIMHCKMX Mpoueayp yreepkaaercs CaHaTopueM B paMKax
COOTBETCTBYIOIIMX IporpaMMm JedeHus. lIpm 3ToM Kypc CaHATOPHO-KYpPOPTHOI'O JI€UEHUs
(bopMmHpyeTCs JIeHalM BpadyoM Ul Kaxaoro ['ocTst MHAMBHIyalbHO C yU€TOM €r0 OCHOBHOTO U
COIMYTCTBYIOIUX 3a00JIeBaHMiA, (PU3HOIOTHIECKIX OCOOCHHOCTEH OpraHu3Ma B COOTBETCTBHH C
YTBEP)KJICHHBIM [I€PEYHEM IIPOLEAYP, BXOIALIMX B COOTBETCTBYIOILYIO IIyTEBKY.

3.3. Ilpy HanmuuMu OPOTHBOIOKA3aHHWHA JIEYAIM Bpad HMMEET IpaBO OTKa3aTh B
Ha3HA4YE€HUH NMPOTUBOIIOKA3aHHBIX IPOLEYp U HA3HAUUTh JPYTrue MpoLeayphl.

3.4. Bce BompocChl, CBSI3aHHBIE C MPOXO0XIEHUEM CaHATOPHO-KYPOPTHOTO JICYEHHS, a
TaKXKe C KaKUMHU-TMOO M3MEHEHUSMHU B IIPOLECCE JICYEHUS, PELIAtOTCs IOCIe KOHCYJIbTALUU
l'ocTs ¢ neyamum BpadoM.

3.5. Canatopuii mpegocranisger ['ocTIM BO3MOXKHOCTb MOJIy4YUTh MEJULIMHCKUE YCIYTH,
OTCYTCTBYIOLIIIE B TpPOrpaMMe JICYEHUS [0 NyTEeBKE WM B OoiblieM oObeMe, 4YeM
MIPEIYCMOTPEHO COOTBETCTBYIOLIEH mporpaMMoil JjedeHus. Takue MEIUIMHCKUE YCIYTH
npenocTaBisitorcs CaHaTOpUEM 3a JOIOJHUTENbHYIO IUIATy Ha CHOBAaHUM JIOTOBOPOB IIOCIIE
KOHCYJbTalMu ['oCTs ¢ neyamum BpayoMm.

3.6. Bce MemumHCKHE YCIIYTH MPEIOCTABISIOTCS B COOTBETCTBUH C TpaUKOM pabOThI
COOTBETCTBYIOLIMX Nojapa3jeneHuil CaHaTopuil B CTpOro Ha3zHauyeHHOE Uil Kaxaoro locts
BpeMsl.

4. TIOPAAOK IIPEJOCTABJIEHUSA YCJIYT IMTAHUSA

41. VYcnyru nutanus npenoctaBistoress CaHaropueM B O0€IEHHBIX — 3aax,
PACIIONIOKEHHBIX Ha MIEPBOM, UETBEPTOM U CEIbMOM 3Ta)kaxX 3/1aHUs JIeueOHO-03/I0POBUTEIBHOTO
Kopmyca.

4.2. B CanatopuM yCTaHOBJIEHO 5-TH pa30BO€ MHUTaHHE IO 3aKa3HOMY MEHIO, B TOM
4HCclie U AUETUYECKOMY, MPU ITOM MOJJIHUK COBMEIIEH C 00€0M, BTOPOH YKHH COBMEIIEH C
YKUHOM.

4.3. B CanaTopuu yCTaHOBJICH CIICAYIONTUH TpaduK MATAHUS:

- mepBas cMeHa: 3aBTpak — 8.00 u. — 8.45 u.; o6exn 13.30 u. — 14.15 u., yxun 18.00 —
18.45 u.;

- BTOpast cMeHa: 3aBTpak — 9.05 u. — 9.50 u.; o6en 14.35 u. — 15.20 u., yxwun 19.00 —
19.45 u.

4.4. Tlopsinok pasmernienus: ['octeit B 00eA€HHBIX 3allaX, a Takke BKIO4YeHue [octs B
COOTBETCTBYIOIYIO CMEHY UTaHUsI ONPEIENISIIOTCS aIMUHIUCTPATOPOM 3ajla CTOJIOBOM C y4ETOM
3arpy3ku CaHaTopHsl.



4.5. B oOeneHHbIX 3amax 3a KaxabIM ['ocTeM 3akpemuisercss OnpeneieHHBIH CTON U
MECTO 32 CTOJIOM.

4.6. 3aka3 Or0]1 OCYILIECTBISETCS HA TPETUH J€Hb MOCIIE JHA 3aKa3a COrJlacHO OJIaHKOB
MEHIO C YYETOM PEKOMEHJOBAHHBIX JICUYAIIMM BPauyOM JHET.

4.7. B nepBele aBa AHs npeObiBaHus B CaHAaTOpUM, a TaKXKe KaKJA0€ BOCKPECEHBE
YCIYTH MTUTaHUS MPEJOCTABIAIOTCS [ 0CTSM COTJIaCHO JIEKYPHOTO MEHIO.

4.8. B ciiyuae paHHero 3ae3fia WIM MO3HET0 BbI€3/1a MO JKeTaHuIo 1'0cTs MoXeT ObITh
MPEOCTABICH COOTBETCTBEHHO 3aBTpakK, o0ed WM YKHH 32 IUIATy B COOTBETCTBUU C
YTBEP)KJICHHBIM MTPEHCKYPaHTOM.

4.9. B cnydae Bbie3ga ['ocTs Ha SKCKYPCHIO €My MOXET OBITh TPEAOCTABICHO TTHTAHHE
B BHJIE CyXOro maiika. 3asBI€HHE Ha NOJY4YEeHHE CyXOro mnaika mpepoctasisieTcss ['octeMm B
CTOJIOBYIO 3a JIBa KaJICHIAPHBIX JIHS 0 OThE3/1a Ha SKCKYPCHIO.

5. IPABUWJIA ITPOKUBAHUS U 110JIb30BAHUSA
YCIYI'AMU CAHATOPUSA

5.1. C uensio obecrieyeHus: 6€30MaCHOCTH, OOIIECTBEHHOTO TOPSAKA, YBAKCHHSI IPYTUX
JIMII, TIPOXOJSIIIMX CAHATOPHO-KYPOPTHOE JiedeHue, Bce ['0CTH 0053aHbI CTPOTO MPHUIEPKUBATHCS
TpeOOBaHU, N3TI0KEHHBIX B HACTOAIIEM pa3ere.

5.2. Haxoasicy B Canatopuu, ['ocT 00s13aHbI:

- coOmoaaTh TUIIMHY, HE HapyllaTh OOIIECTBEHHBINH MOPSIOK, HE YXY/IIATh yCIOBUS
npeObIBaHUS B CAHATOPHH JIPyrux [ ocTeil;

- YBaXKaTh JMYHYIO M MMYILECTBEHHYIO HENPUKOCHOBEHHOCTh ['0CTEll U COTPYIHUKOB
Canaropusi;

- coOmonate rpadguk pabOTHl CTPYKTYPHBIX MofpasfeneHuii CaHatopus, Mmoceuiatb
Ha3HaYeHHbIE POLEAYPHI B OIlpeesieHHOe ISl Kaskaoro ['octs Bpems.

- BO M30eXaHHWE HECUaCTHBIX CIly4yaeB HE OCTaBIATH 0e3 MPUCMOTpa JeTeil, HEeCTH
OTBETCTBEHHOCTH 32 0€30MaCHOCTD JETEi;

- IPY BBIXOJIE M3 HOMEpA HE OCTaBJIATh OTKPBHITHIMU OKHA M OAJIKOHHYIO JIBEPb;

- IpU TpHEeME MPOoUeAYyp OTKIIYaTh MOOWUJIbHBbIE TelnedOHbl WM MEPEeBOJUTH UX B
0€33BYyUHBIN PEKUM;

- uHdopmMupoBaTh agMuHUCTpauuio CaHaTopusi B Cilydae yTepH KIIHOY-KapThl OT
HOMEDa,

- B JIeHb BbIe3/1a u3 CaHaTopusi BEpHYTh B OMOINOTEKY KHUTH, KypHAJIbI.

5.3. T'ocTsim CanaTopus 3anpeaercs:

- XpaHUTb B HOMEpPE TOpIouYHe, JETKOBOCIUIAMEHSIONIMECS, XHUMHUYECKUe U
paZvoaKTHBHBIC BEIIECTBA, PTYTh;

- HaXO0AUThCA Ha TeppuTopuu CaHaTopusi ¢ IIOOBIMH BUIAMH OPYXKUS, B3pPbIBYATHIMU U
OTPABJISIOUIMMHU BEIIECTBAMH;

- IPOBOJIUTH MACCOBBIE YBECENUTENIbHbIE MEPONPUATHS, HAPYLIAIONINE OTIBIX JIPYTUX
Tocreit, mHapymats TumuHy ¢ 22.00 1o 7.00 yacos;

- OCTaBIISITh B HOMEpPE MOCTOPOHHMX JIUI[, a TaKXe MepeaaBaTh MM KIIOY-KapTy OT
HOMEDa,

- coJiepXaTh B HOMEpE KMBOTHBIX (MJIEKONMUTAIOLIUX, MTHUL], PENTHINI, HACEKOMBIX).
Canaropuii ocrtaBisieT 3a co0Oil mpaBo OTKa3aTh B pa3MeUIeHHH [0CTio, NMpUOBIBLIIEMY C
KHMBOTHBIM, a B CJIy4ae BBIABICHUS COJIEpP’KaHHsI B HOMEpE KUBOTHOI'O — BBIIMCATh Takoro ['octs
n3 Canaropusi 0e3 KOMIEHCAIIMH CTOMMOCTH HEHCIIOJIb30BaHHBIX JTHEH CaHATOPHO-KYPOPTHOTO
JeUCHHUS,;

- TIOJIb30BATHCSI B HOMEPE COOCTBEHHBIMH DJIEKTPOHATPEBATEIIEHBIMU TIPHOOPAMHU;

- BBIHOCUTh U3 HOMEpa MOCY.y, MOJIOTEHLA, OCTENIbHOE OeNNbe U APYyroe MMYILECTBO
Canaropus;

- BXOJAUTH B OOE/EHHBIC 3alibl B BEPXHEH OJIeXk/]e, BBIHOCUTh U3 OOEJCHHBIX 3aJIOB
MoCcyly W ey, 3aHMMaTh He 3aKpeIUICHHBIH 3a COOTBETCTBYIOIIUM [ OCTEM CTOJI, CIBHTATh
CTOJIBI;

- TIOCeIIaTh OOIIECTBEHHBIE MeCTa (CTOJIOBYIO, JIEUeOHO-TMATHOCTUIECKOE OT/ICIICHUE,
BECTHOIOJIbHBIE XOJUIbI) B KyMaJIbHBIX KOCTIOMAX, TAallOYKaX, Xajarax;



- MPUHUMATh COJHEYHbIE BaHHBI Ha Bcel Tepputopuu CaHaTOpHs, 32 UCKIIOYCHHUEM
CHeHalbHO 000PYJ0BAHHOM IUIOIIAKU IS 3arapa;

- XOJIUTH I10 Ta30HaM, IOBPEKIATh 3€JICHbIE HACAKICHMUS;

-  Ppa3BOAWTH KOCTPHI, MPUHUMATH MHUILY, OOyCTpamBaTh TNHKHUKH BHE 30H,
onpeneneHHbIXx CaHaTopueM;

- IPUMEHATH Ha TeppuTOopun CaHATOPHUsI MUPOTEXHUUECKUE CPEJICTBA;

- OCYIIECTBIIATH PeaU3alHI0 KaKO-Tu00 MpOoAYKIINH;

- KypuTb B MIOMEIIEHUAX, HOMEpax, CaHy3Jax, a Takke Ha Bceil Tepputopun CaHaTtopusi,
3a MCKJIIOUYEHHEM CIEIHaNbHO OTBeAeHHBIX MecT. C nHpopmainmeid o pacrnolioKeHUd MECT s
KypEHUSI MOKHO 03HAKOMHUTBCS Y aIMHHUCTPATOPA,;

- pacnuBaTh B HOMEpaxX, XOJUIaX, OOIIECTBEHHBIX MECTaX aJKOTOJIbHBIC HAMHTKH,
HaxoaWUThcsl Ha TeppuTopun CaHATOPUS B COCTOSIHUM QJIKOTOJBHOTO WM HAPKOTUYECKOTO
OTbSIHEHNS,

- MApKOBATh TPAHCIIOPTHBIC CPEACTBA B HEOTBEJECHHBIX ISl TOTO MECTaX.

5.4. K nuuaMm, IOMYCTHBIIMM HapylleHHe Hactosmmx [IpaBui, aaMUHUCTpanuen
Canaropusi MOTYT OBITh IPUMEHEHBI CIEAYIOIINE MEPHI:

- YCTHO€ 3aMEUaHuE;

- NHCbMEHHOE YBEJAOMJICHHE O Hajauuuu (akTa HapymeHus Hactosmux [IpaBun c
TpeOOBAaHUEM O TIPEKPAIECHUH JTNOO0 HEAOMYIICHUH TAKUX HAPYIICHUIH;

- IMCBMEHHOE YBEJAOMJICHHE O BO3MOKHOM BbiceieHnH u3 CaHaropus;

- nocpouHoe Boicenenne w3 CaHatopusi 0e3  KOMIEHCAIMM  CTOMMOCTH
HEHUCIOJIb30BaHHBIX JIHEW CAHATOPHO-KYPOPTHOTO JICYEHUS 110 MyTEBKeE.

- oOparnieHne ¢ UCKOBBIM 3asIBJICHHEM B CyJl O BO3MEIIIEHUH IPUIMHEHHOTO yiepoa.

5.5. Bricenenue I'octst u3 CaHatopusi BO3MOXKHO B CiTydae HEOJHOKPATHBIX WIIA TPYOBIX
HapywleHud Hactodamwux IIpaBun, coBeplleHHE aAMUHUCTPATUBHBIX IIPABOHAPYILICHUH,
MOCSTAIONIMX Ha OOLIECTBEHHBIN MOPSAOK U O€30MaCHOCTb.

5.6. B cmyuae yHWYTOXEHUS WM TIOBpexacHus uMmyiectBa Canaropus ['octe 00s3aH
BO3MECTHUTh yIIepO, NPUYMHEHHBIM B pe3ylbTrare ero AchcTBui (Oe3meicTBuil). YiepO
BO3MEINAETCSI B IOJHOM O00beMe, CyMMa BO3MEIIEHHUS OINpeAesieTcs aaMUHUCTpaIen
Canartopus B K&KIOM ClIy4ae UHANBUAYAJIBHO.

6. MPOYHUE YCJIOBUSA

Canatopuii  CaMOCTOSITENIbHO  YCTAaHaBIMBAeT peXUM  pPabOThl  CTPYKTYPHBIX
MOIPA3ICICHU U OTIpeNieNsieT rpauK uX padoThI.

Bce ycmyru, kak BXoAsliue B CTOMMOCTb IIYTeBKH, TaK M OKa3blBaeMble 3a
JOTIOTHUTEIPHYIO ~ OIUIATY TPEIOCTABISIOTCS B COOTBETCTBHH ¢ TpadukoM  padOThI
COOTBETCTBYIOIIUX MojapasnencHuii CaHaTopus U YCTaHOBJICHHON 0YepeTHOCTHIO.

Canaropuii mnpuHMMaeT Mepbl o oOecrneueHuto Oe3zomacHoctu [octs, a Takke
COXPAHHOCTH HMYylIecTBa ['OCTSI B HOMepe, copa3MepHble C OOLIEHPUHATHIMH HOpPMaMHu
0€30MacCHOCTH U COXPAaHHOCTH UMYILIECTBA.

Canatopuii B COOTBETCTBUM C 3aKOHOAaTelnbCTBOM Poccuiickoit ®denepanum HeceT
OTBETCTBEHHOCTH 332 COXpaHHOCTH Bemel ['octs, nepenanubix CaHATOPHIO HA XpaHEHHE.

l'octn caMOCTOSITENIBHO HECYT OTBETCTBEHHOCTh 3a OCTABJICHHBIE MIPU IpUEME
MPOIIeAYp JTUYHBIEC BEIIIH, B TOM YHCJIC YKpPAIICHUS.

Bce Bompocwl, He yperyiupoBaHHble HacTosmuMmHu llpaBuiamu, peryaupyroTcs
JEMCTBYIOIIMM 3aKOHOAaTeNbCcTBOM Poccuiickoit deneparum.

Hacrosimme IlpaBuna yTBepkaeHbI NPUKAa30M MEPBOTO 3aMECTUTENST T€HEPAIBHOIO
mupektopa AO «Canatopuii «Cakpomonb»y Ne 73 or 08.07.2019 roma, m peicTByIOT
¢ 08.07.2019 roga no 3amMeHbl UX HOBBIMU ITpaBUJIAMHU.



